
This article walks you through how to upload Facebook Pages under our new
Facebook sourcing model, effective on July 1, 2021.

Overview

Starting on July 1st, you will only be able to collect Facebook data in your
dashboard(s) from Pages that are explicitly indicated within the Sourcing
section. In this article, we will detail the steps you need to take to upload the Pages
within the Sourcing section and ensure proper data collection moving forward.

For more information on the Facebook sourcing changes, read our article here
(Facebook - Transition to New Sourcing Model).

Important reminder: To enable Synthesio to crawl Facebook data for your
dashboard(s), you need to authorize tokens. Please check out this article that walks
you through the process of authorizing tokens.

Uploading Facebook Pages to the New Sourcing
Section

Let's walk you through each step. It' all pretty simple, thankfully!

Step One - Define The Pages You Wish to Source

*Keep in mind, this is the same step 1 as detailed here (Facebook - Transition to
New Sourcing Model).

First, you need to define the Pages you wish Synthesio to continue sourcing after
July 1. Right now, within your existing dashboard, you can find a complete list of
Facebook Pages that we are currently sourcing under our old sourcing model.

The easiest option to identify these Facebook Pages is to go to the Influencer tab of
your dashboards.

You can then follow the below process:

● Select the global period of time covered by your dashboard
● Filter on “Publisher Categories” = Facebook
● You then default have the Facebook pages present in your dashboard
● You can click on “Export” to have the details of all Facebook pages
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Our advice is only to select Pages for which there at least 10 mentions.

The export will look something like the below screenshot. Notice the URL section.
This is what you will need to complete step two, i.e., uploading the Facebook Pages.

Important - You will want to perform step one across every dashboard under your
account. This is because moving forward, post-July 1, the sourcing of Facebook
Pages will be organized on a client-level as opposed to the old structure, which is
dashboard-by-dashboard.

Step Two - In our New Sourcing Section, Upload the URLs of
the Facebook Pages You Wish to Source

Ok, there's one last step. But let's break it down in the form of mini-steps:



● First, access the 'New Sourcing' section. You can access the 'New Sourcing'
section at the Workspace level or within the Sourcing section.

Workspace

New workspace (available since June 25th, 2021)

Then, you access the Facebook sourcing page:

Important note: the tokens you previously added to your account and Facebook
pages you were already sourcing in your dashboard(s) are automatically added to
this new sourcing page.



To focus on Facebook only, please select Facebook as a provider:

As mentioned above, you can see the tokens that are already authorized.

And the pages that were sourced in one or several of your dashboards.



● Next, from the export you created in step one, copy the URLs of the Pages
you wish Synthesio to continue crawling (Column B from the export
screenshot above).

● Next, click the 'Add sources' button and paste the URLs:

Once you have included the URLs of all the Pages you wish to crawl, click the 'Add
sources' button.

And that's it! You have successfully added the Pages you wish Synthesio to continue
crawling.

Important Details Moving Forward

Please keep in mind the following critical details moving forward.

● Again, to reinforce, you need to define the Pages you wish us to crawl. If you
have not defined the Page using the above method, we cannot crawl it on
your behalf.

● The number of Pages we can crawl on your behalf is proportional to the
tokens you provide us. The more tokens, the more data we can crawl. Please
check out this article to know how-to authorize tokens.

● If you have added more Pages than we can support based on the tokens you
provided, we will make you aware. We will show you the number of Pages
currently supported over the total Pages you provided. So, if you shared with
us 330 Pages and we can only source 300, you will see 300/330. When
Synthesio cannot source all of your requested Pages, we will source the
Pages according to the total mention volume, i.e., the top 300 Pages. When a
page cannot be crawled, it is indicated as "Disabled" on the page.
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● If you wish to override our default sorting by volume, you can de-select and
select the Pages at your discretion. In other words, you can create your own
list.

Please stay tuned as we continue to update and improve the Sourcing experience!


