Last Updated: September 03, 2020

Hey there,

On September 2nd we've released a new way of navigating through your
dashboard. Below you will find the main changes and innovations as well as
some details on how you should proceed when browsing through the different
sections of your dashboard.

Top Bar Has Been Removed
In the old navigation mode, there was a top bar with:
e Dashboard Name

e Button to go back to your workspace home page
e User profile details
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In the new navigation mode, top bar has been removed and the information is
now displayed differently.

On the top of each page you now have:

e A button to go back to your workspace homepage
e Name of your dashboard
e Page name in the app
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User Profile Details

Whereas in the old navigation, user profile details were available in the top bar
with the ability to:

e Change password
e Logout
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Within the new navigation mode, this is now available on bottom left of each
page, below the Settings button, and you now have the possibility to:

e Change password
e |ogout
e Change the language of the dashboard
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Language Setting

You can choose your Dashboard language between English and French.
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When you switch from one another, you need to refresh your page for the change to
be applied on every page.



Breadcrumb And Dashboard ID Card

There is now a breadcrumb to inform you where you are in your dashboard all
the time.
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When you click on your Dashboard name, an ID card will be displayed.
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Racing Point: increase of mentions between end of April & mid July Mercedes F1 is extremely mentioned at the same time as Scuderia Ferrari
Mentions increased by 1,229% between end of April & mid July In 91.80% of the 1,344,860 conversations about Mercedes F1, Scuderia Ferrari is
mentioned at the same time

In the old navigation mode, you needed to go to the Listen Tab to access the
taxonomy of your dashboard (topics structure, data sources...). This is now
something available everywhere.

In this card is displayed:

e Number of topics/sub topics
e Number of mentions
e Period of the dashboard



e The list of the topic and sub topic with the number of mentions for each
of them
The list of data sources and the number of mentions for each of them
If a Save & process is running, you will see a progress bar after the
period

You default have your topics and subtopics displayed on the right of the ID
Card. Should you want to access the data sources collected in your
dashboard, click on the arrow right next to “Topics” and choose to display “by
data sources”.
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Pin Or Unpin Your Menu

In the old navigation, your menu was default displayed. As of now, should you
want to display your data and visualizations on a bigger screen, you can
choose to unpin your menu so that it is default hidden. It will be automatically
displayed again when hovering your mouse on it.

You can of course also choose to pin your menu to let it be displayed all the
time.
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From single-URL system to multi-URL system

Until now, the URL of your dashboard was the same whatever the page your
were on. From now on, you have a dedicated URL for each page of your
dashboard.

What are the main advantages of a multi-URL system:

e You can directly access and share a specific location in your dashboard
without going through the home page first

e You can use the “previous” function in your browser to go back to the
previous page you were on
e When you reload a page, it will not redirect you to the home page

Sunsetting Old Features
Legacy Listen Tab And Reveal

The old listen and reveal is being replaced with “Listen - Beta” already
available in the Data Section of your dashboard. Should you want more details
about the new Listen Experience, please check out this article.


https://synthesio.drift.help/article/how-to-browse-in-the-listen-tab/

Share dashboard / public dashbard link

With the new navigation system, the “Share Dashboard” feature is no longer
available. But any link already generated is still working.

Legacy Human Review

The Human Review that was available under Settings has been removed. All
Human Review features plus some innovation are now available directly from
the Listen Tab. Please check out this article should you want more details
about it.

Expired dashboard

Expired dashboards are no longer accessible.



https://synthesio.drift.help/article/bulk-human-review-user-guide/

