
The mentions stream is exactly what it sounds like; a live stream of mentions
relevant to your topic/query which can be found under the Listen tab in all of your
dashboards. In other words, the Mentions Stream is where you can find all of the raw
data that the rest of the widgets in your dashboard are based on.

On top of the Mentions Stream, you have a timeline and a word cloud to see how the
mentions are split over time and an overview of the most mentioned keywords in the
data-set.

You can choose to display or not the timeline and word cloud. However, even if you
display it, it will be hidden when you start scrolling down the mentions stream.



Quick Tip: The mentions stream includes images and playable video right in the
mentions stream.

To see the images and videos displayed bigger, you need to choose the option.
Default you have small images and videos displayed.

Layout
On top of the Mentions Stream in the Listen Tab two widgets are displayed:

1. A Timeline of mentions that shows the evolution in the number of mentions within
your selected time period. The Mention Timeline is an interactive timeline that lets



you track the peaks and valleys of social media activity pertinent to the topics
analyzed in your dashboard.

Click on any point in the Timeline to dive deeper and see how the mentions are split
over a narrower period of time.

2. A Word Cloud that offers a visual representation of most common keywords found
within your mentions.

The Word Cloud widget supports non-Latin characters (e.g. Russian, Chinese,
Japanese and Arabic).
Hover over a word to see other words (highlighted in blue) that are used frequently
with that term. Click on a word to filter the entire Listen tab – including filters on the
right-hand side – by that keyword (and load a new word cloud).



Filtering
The filter menu on the right hand side of your dashboard allows you to select the
kind of mentions you would like to see in the Mentions Stream.  You can filter by a
series of categories including Topics, Subtopics, Authors, Sources, etc.

The filter menu is collapsible with many types of segmentation allowing you to curate
your ideal mentions stream.

You have many other available filters when clicking on the "+" button.

You default have 4 filters displayed:

● Period
● Topics
● Publisher Categories



● Query

You can also define the filters you want to see default displayed.

Default filters are saved at the user level, meaning that you will retrieve them in all of
your dashboards.

Filtering Mentions Stream Using Widgets

You can also quickly filter the entire mentions stream by keyword or date by clicking
on keywords/dates in either the Mention Timeline or Word Cloud widgets at the top
of the page.

Number of mentions when filtering



On the right of the mentions stream you have the number of mentions and
interactions displayed.

According to the applied filters, these number will evolve accordingly. If you are using
the period filter, it will automatically tell you the percentage by which the number of
mentions and interactions have increased or decreased compared to the previous
period. For example, if you are looking at a one month period (whatever the month
is), it will be compared to the previous one month period.

Sorting The Mention Stream



By Date

Sort by date to view a chronological history of the mentions in your dataset beginning
with the most recent post.

To analyze a specific time period, use the Time Period Filter.

By Interactions

Sort by interactions to view a stream of the posts in your dataset that have generated
the most total interactions.

To view which specific social media profiles generated with most interactions, use
the "Social Authors" filter. To see which images or videos have generated the most
interactions, use the "Visual Content" filter.

By Engagement Rate

Sort by engagement rate to view a history of the mentions in your dataset beginning
with the most engaging post.

To view the most engaging posts by social network, use the Media Types and
Websites filters.

By Potential Impressions

Sort by potential impressions to view a history of the mentions in your dataset with
the highest visibility.

To view the most seen posts by topics or by country, use the "Topics" or "Country"
filters.



By Review Date

Sort by review date to view a history of the mentions in your dataset for which
metadata have been modified by a user.

To focus on a specific metadata, use the "Sentiment", "Country", "Language",
"Topics", "Noise Reducer" and "Collections" filters.

What’s in a Mention?
Each mention is enriched with metadata that tells you details about the post and the
post’s author.

Each mention is also enriched with interaction metrics.

Interaction Metrics: YouTube



Interaction Metrics: Instagram

Important note on Instagram interactions:
You can only get interactions from Business accounts, not hashtags.

Available data:

Instagram Post

● Number of likes
● Number of comments



Instagram Video

● Number of likes
● Number of comments

Video views are not available.

Interaction Metrics: Facebook

Interaction Metrics: Twitter

Interaction Metrics: Mainstream



Interaction Metrics: Reviews

Exporting Data
You can export up to 50,000 mentions directly from the Mentions Stream!



The following enriched data fields are populated within the downloadable CSV file…

• Date

• Site Name

• Title

• URL of Mention

• Sentiment

• Country

• Language

• Synthesio Rank

• Author Name

*No author provided for mainstream media*

• Subscriber Count



• Verbatim of Mention

*Full verbatim unavailable for mainstream media due to copyright restrictions*

*Full verbatim unavailable for twitter due to terms of service restrictions*

Only the first 50,000 mentions will be exported. The order of mentions exported is
determined by how you have sorted your mention stream.

Choosing to sort by ‘last update’ will export the 50,000 most recent mentions.
Choosing to sort by ‘influence’ will export the 50,000 posts from the most influential
users.

When filters are deployed, your exported data will represent the mentions included
solely within the filtered data set.


