This article walks you through Instant Signals, an Al-powered module that brings into any
Reports widget the methodology from Signals.
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e No signals detected

Introduction: Go beyond peak detection

One of the main pitfalls of analyzing consumer conversations is that you might struggle to
find insights within this vast amount of data. Volumes of conversations coming from social
sources are constantly growing. Cutting through the "noise" that is millions of mentions is not
only time-consuming, it is also challenging. Without resources or experience in text analytics
or advanced statistics, discovering meaningful insights from raw data is like looking for a
needle in a haystack.

Instant Signals is a great help to solve this problem as it combines surfacing all statistically
significant event trends or patterns and deep semantic analysis of the conversations within
these trends or patterns. It significantly shortens the research time and brings insights that
users can then elaborate on.

What are the Instant Signals and where to find them?

Here are the types of shifts that Instant Signals is able to detect:

e Peak: Increase in the volume of mentions over a short period of time. A few
temporary peaks depending on the metric used (days / weeks / months).

e Drop: Decrease in the volume of mentions over a short period of time. A few
temporary drops depending on the metric used (days / weeks / months).

e Increasing shift: Increase in the volume of mentions over a large period of time.
This is a score that takes into account the volume of the increase and the duration of



the increase. It can be a big increase in volume over a relative short period (always
longer than a peak though), or a smaller increase in volume but over a longer period.

e Decreasing shift: The exact opposite of an increasing shift.

e Increasing oscillation: Increase in the number of mentions with at least 3 peaks
over observed period. The observed peaks need to grow over time to be considered
as an increasing oscillation.

e Decreasing oscillation: Decrease in the number of mentions with at least 3 drops
over the observed period. The observed drops need to decrease over time to be
considered as a decreasing oscillation.

For any spike or decrease of mentions, it combines statistical and semantic analysis to
understand the reasons behind the evolution of a trend.

Instant Signals is available everywhere in the app:

e |n any widget in Reports

e When you open a filtered Listen Tab from:
o The Semantics tab (Semantic Explorer, scorecards...)
o Topic Modeling results

o

Example on a linechart widget

Let's walk you through the steps of identifying insights with Instant Signals.

Step 1: When you look at a widget built in a Reports page, you see a Signals Icon on top
right of the widget.



Trend Signals / Deodorant / Past 3 Months
2020/02/17 - 2021/05/17

50
@ retinol 278
@ Essential oil 275
@ tretinoin 235
@ tea tree oil 196
@ castor oil 136
@ apple cider vinegar 131
@ Coconut oil 119
@ olive oil 114
@ sildenafil 109
@ hand sanitizer 107

Step 2: When clicking on this icon, you have an overview of all the signals that have been
detected (ie shifts in the volume of mentions, interactions...).

Beta - Signals detector on: Trend Signals / Deodorant / Past 3 Months

+# Beta - What are the most significant spikes of
+ conversation?
@ retinol castor oil - on 2021/03/01

@ Essential oil 275 Outstanding increase of 1 423% has been

@ tretinoin 235 discovered
@ tea tree oil 196
@ castor oil 136 o sildenafil - on 2021/03/01
@ apple cider vinegar 131 Outstanding increase of /I 340% has been
@ Coconut oil 19 detected
@ olive oil 14
@ sildenafil 109 hand sanitizer - on 2021/02/01
@ hand sanitizer 107 Surprising increase of > 1K% has been observed
° Essential oil - from 2020/10/01 to 2021/04/01
A decreasing shift of \ 26% and 14 mentions has
been detected. The shift duration is 6 months
Mentions preview
o tretinoin - from 2020/09/01 to 2021/05/01
Anonymous user 2021/05/14.01:00 AM : An increasing shift of 1 221% and 2 mentions has

been detected. The shift duration is 8 months
Ingredients: [ 2 cups unscented castile soap [ 20 drops
Lime oil [& 8 drops Lemon oil [ 6 drops Citrus

sh A 0 Essential oil - from 2020/03/01 to 2020/10/01
ow more

An increasing shift of 1 291% and 28 mentions
has been detected. The shift duration is 7 months

© @O  unteasar. Engisn @ ProductLens: Handwas..

e tretinoin - from 2020/03/01 to 2020/09/01

Anonymous user 2021/05/1311:02 PM : A decreasing shift of ' 42% and 4 mentions has

Step 3: You can browse and explore the different shifts and have a better understanding of
what's driving these shifts. In this example, we explore the first signal about castor oil
"Outstanding increase of 423% has been discovered".



Beta - Signals detector on: Trend Signals / Deodorant / Past 3 Months

&+ What are the semantics drivers about castor oil -
+ between the 1st and the 31st Mar 20217

Go back

castor oil [Products]
is an strong signal correlated with
plastic footprint « making * Antioxidants In Castor Oil

Driving 100% of mentions mostly on
@ Volume (total) 136 € = v n©

Mentions preview

Anonymous user 2021/03/29 11:49 AM
They arr full of natural and organic ingredients. . . [= :

United Stat engish (@ Ingredients: LS

Anonymous user 2021/03/29 11:47 AM

When you look at the Instant Signals card, you will see displayed:

The period over which the signal has been detected

The semantic drivers behind a shift
e The strength of the signal

e The percentage of mentions related to the signal compared to the overall mentions
during the period

e The sentiment and emotion most associated with the mentions related to the signal

e The channel(s) on which the signal is happening

In our example, you can see the following signal:

e Period: Between 1st and 31st March, 2021

e Semantic drivers: Castor oil is often mentioned along with: plastic footprint - making -
antioxydants

e Strong signal
e Driving 100% of mentions
e Mentions are mostly positive and express joy as the main emotion

e |Instagram is the main channel

You default have the main semantic drivers displayed. You can display all the related that
have been detected by clicking on the "moon" icon:



¢+ What are the semantics drivers about castor oil -
+ Dbetween the 1st and the 31st Mar 20217

Go back

castor oil [Products]
is an strong signal correlated with
plastic footprint « making « made using

Driving 100% of mentions mostly €& on (©)

¢+ What are the semantics drivers ?
+

castor oil [Products]

is an strong signal correlated with

plastic footprint + Antioxidants In Castor Oil * making * made using * morning shower + friendly option for people * full » natural * smoother » great » lemongrass *
sulphate free shampoo bar shampoo bars + hand + stronger « free « replenishes the scalp + Hair Regrowth Combo + preservatives « thin hair

Driving 100% of mentions mostly @& on @

Step 4: If you want to go further, you need to investigate the mentions associated to the
signals. You can click on the Instant Signals card to display only the relevant mentions.



Beta - Signals detector on: Trend Signals / Deodorant / Past 3 Months

¢¢ What are the semantics drivers about castor oil -
+ between the 1st and the 31st Mar 20217

plastic footprint
is an strong signal correlated with

castor oil * Antioxidants In Castor Oil - making

Driving 100% of mentions mostly @@ on ©

@ Volume (total) <% Add this signal to your report
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Anonymous user 2021/03/29 11:49 AM
Hair regrowth combo which has Meoli Oil Serum with =

Hairbetch shampoo bar. . . Cleanse with sulphate free .

shampoo bar Shampoo bars are a great eco-friendly option

for people who want to cut down their plastic footprint. They A

arr full of natural and organic ingredients. . . HairBetch

shampoo bar that is a Refreshing orange and lemongrass give this bar a
gorgeous scent to brighten your morning shower. This is a natural shampoo,
hand made using the cold process soap making. It is free from preservatives
and SLS, we only use natural ingredients, suitable for vegans. . . Serum Oil
for the Hair Meoli Oil is known for its ability to strengthen thin hair, @

In our example, it's people talking about the benefits of Castor Oil on Instagram. It's likely

that it's an Influencers campaign launched by Castor Oil.

Once you have assessed the relevancy of the signal, you can choose to add it to your

Reports page.

Step 5: Once you have added the signal to your Reports page, you will see it displayed next

or below your widget.

Trend Signals / Deodorant / Past 3 Months o
2020/02/17 - 2021/05/17
50

@ retinol 278
@ Essential oil 275
@ tretinoin 235
@ tea tree oil 196
@ castor oil 136
@ apple cider vinegar 131
@ Coconut oil 119
@ olive oil 114
@ sildenafil 109
@ hand sanitizer 107

castor oil - between the 1st and the 31st Mar 2021

plastic footprint
is an strong signal correlated with
castor oil * Antioxidants In Castor Oil » making

Driving 100% of mentions mostly Positive Joy on Instagram

It takes the shape of a text widget that you can edit to add more context, explanation about



what you found when browsing through the mentions. You can also write about the insights
you found or recommendations about how to act based on this signal.

When other people in your organization visit the Reports page, it can be very useful to have

detailed notes about what's the main findings within your widgets.

Note: You can now view Instant Signals in the Data Point Widget.

Example on other types of widgets

If linechart widgets seem to be the most obvious ones to use Instant Signals in order to

detect spike or decrease in mentions over time, it also works on other types of widgets.

However, it works exactly the same with the other types of widgets. It takes into account the
period over which you have created the widget and it will look for the most significant
signals.

Let's take an example with a donut chart. You will notice that the process is exactly the
same.

Step 1: You click on the Signals icon on the widget.


https://app.drift.com/help/article/reports-section

Topics Associated with Fragrance Free O &
2020/09/14 - 2021/09/14

il

@ Skincare Concerns 10007
@ Product Lens 6991

® Ingredients 3600
174W

Step 2: You see all the signals detected in the widget.

Beta - Signals detector on: Topics Associated with Fragrance Free

# Beta - What are the most significant spikes of
+ conversation?

0 Brands Lens on 2021/03/01
Notable increase of  107% has been observed

0 Usage Lens on 2020/12/01
Notable increase of - 126% has been detected

0 Ingredients on 2020/11/01
Notable increase of I 70% has been detected

@ skincare Concerns 10007 @ Product Lens 6991 @ Ingredients 3600
@ Attribute Lens 1891 ® Sustainability 1029 ® Brands Lens 258
@ Usagelens 28

Mentions preview

® Comment

u/tswi123 on r/IndianSkincareAddicts 2021/051405:11AM [

They is a gender neutral pronoun.

Show more
1 49 % metrics = 1answer
& @@ uitedsat.  Engish (@ Skincare Concerns: Acne n

Step 3: You select the signal you want to deep-dive in.



Beta - Signals detector on: Topics Associated with Fragrance Free

+ What are the semantics drivers about Brands Lens [&
+ between the 1st and the 31st Mar 20217

Go back ~ Show less

natural
is an strong signal correlated with
product « share + compared

Driving 74% of mentions mostly @) on Target.Com Reviews

experienci
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review
@ Volume (totz) 18960 is an emerging signal correlated with
collected » part of a promotion ¢
NIVEA Nourishing Care Body Wash
Mentions preview Driving 23% of mentions mostly @) on Target.Com Reviews
Anonymous user 2021/03/29 11:48AM (@)

vrouwelijk #BeautyForEveryone #GenderlessBeauty #douche
#shower #showergel #douchgel #huid #gender
#genderneutral

Show more

& @@ Nemeianss Ducn @) Brands Lens: Nivea. Pro...

Target.Com Reviews 2021/03/28 10:45PM  ofy

From this step, you will see that the detected signals are displayed on a timeline.

Step 4: You look at the mentions and assess if you want to add the widget to the Reports
page.

Beta - Signals detector on: Topics Associated with Fragrance Free

# What are the semantics drivers about Brands Lens
+ between the 1st and the 31st Mar 20217

natural
is an strong signal correlated with
product - share - compared

Driving 74% of mentions mostly @@ on Target.Com Reviews

Add this signal to your report
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@ Volume (total) 18960

Mentions preview

o FashionViewChetna 202120327 1227eM B
3.2K subscribers
MYNTRA BODY & BEAUTY CARE PRODUCTS HAUL
2021 | 60-70% off | | FashionViewchetna
utm_source=ig_story_item_share&igshid=gc39nfxfzhfs
MOBILE PHONE | USED TO FILM THIS VIDEO:
https://www.amazon.in

Show more

@151 M Q1 @6 § metics

Instant Signals on any data points

You don't necessarily have to look at all the signals detected on a widget, you can look at
much narrower period or only specific data points.



For example, on this Trend Life Cycle widget, you can check if signals have been detected
for specific points.

Trend Signals / Deodorant / Past 3 Months

/17 - 2021/05/
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It opens te Listen Tab, automatically filtered on the mentions related to this data point only.
On the right you can see if some signals have been detected, and when.



=®

Explore mentions related to: Trend Signals / Deodorant / Past 3 Months K

Q Private sources Emotion Entity categories « 1 Text analytics categories £ 2021/02/17 03:02 - 2021/05/17 04:02 Publisher categories

Sentiment Languages Classifiers [o]

Social Pages Social Authors Reviews stars Noise categories @ Reset

Mentions Volume of mentions per week Reset x ¢¢ What are the semantics drivers between mid Feb 2021 ¢
™ 278

+ and mid May 2021?

/ \ retinol [Products]
Interactions ! = )
—_— ———— = is an strong signal correlated with

12K 02/15/2021 05/03/2021 skin + Vitamin B3 Complex « work
Driving 100% of mentions mostly @@ on ©
Al [ =8 Smallimages v Sort by interactions v
m] Michelle Dodd @mdcosmeticinjections 2021/02/23 10:32 PM

Top words in mentions
463K subscribers

Erres
Py

itand it's shown to be a powerful anti-aging ingredient. _':’ retinol  skin ingredients  vitamin

prod: help care

natural
Show more .

barrier  cells

Sentiment distribution

Top publisher categories

10.7K 448 metrics

O OO untedstu Engish (@) Ingredients: Vitamins, Sk...

O Trés Argelié @tres.argelie 2021/02/23 05:27 AM H Py s

24K subscribers © =
© EB|
with Bakuchiol -a clinically proven powerful plant based

retinol alternative....containing non-GMO ingredients 4 Topic distribution

oo i I

430 72 metrics

The process is exactly the same to deep-dive on a signal and assess whether it's worth
being added on your Reports page.

You can look if signals have been detected for any data point on any kind of widgets.

No Signals detected

It can happen that even in a shift in conversations has happened, there are no remarkable
signals to be displayed.



Beta - Signals detector on: Trend Signals / Deodorant / Past 3 Months
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Mentions preview

@ Volume (total)

® Comment

u/Inevitable-Club6809 on r/researchchemicals 2021/03/12 06:41 PM

Some of them have dodgy ingredients that can make you feel weird.

Show more

& @@  untedstat. Engish @ Skincare Concerns: Redn...

KTVN 2021/03/05 04:10 PM

109

¢¢ No remarkable signals detected about sildenafil - <
+ between the 1st and the 31st Mar 2021

Go back

What are the top mentionned entities?
sildenafil

How do people talked?

active advanced cgmp
immediate oral private proprietary
registered traditional unique  white
certified manufacturing facility ~ curr patented

curr proprietary

controlled  fast

In this case, what you will see displayed are the top entities and expressions that people are

using when talking about this topic.

We hope this article was helpful. Feel free to reach out to your dedicated Account Manager

or Customer Success Manager should you need more information.




