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ESG PRIORITIES FORMULTINATIONAL CORPORATIONS
[ ]
Introduction

ESG (or sustainability, or corporate
responsibility) is not well understood
by global citizens/consumers.

Often when people talk about company
ESG performance, the understanding of
what goes into that performance is
lacking - especially at the level of global
citizens/consumers rather than more
‘keyed-in' stakeholders.

Ipsos recently completed the fourth
wave of the Ipsos Global Reputation
Monitor study on ESG priorities for
multinational companies. In our latest
research, we not only seek to
understand how ESG priorities vary by
industry but have added a layer to
understand how some of the world’s
largest companies perform against
these priorities.
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First of all, asin previous years, we
sought to level-set the understanding
of E, S, and G and how those priorities
stack up against one another. We
defined each of E, S, and G in consumer
language and then asked global
citizens/consumerstorankE, S, and G
in terms of importance for
multinational companies. As we've seen
in previous years, Society tends to be
the most important pillar of ESG
followed by Environment and then
Governance. This pattern tends to hold
across countries, though thereis a
more even split between Society and
Environment in China and India, and a
stronger tilt toward the Environmentin
Mexico and Colombia. Governance is
the most important factor in Hungary
and Peru.

Society tends

to be the most
important pillar of
ESG followed by
Environment and

then Governance.
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Society is the top priority in most markets

Improving society remains the top priority for multinational companies among
consumers globally, with a margin similar to the March 2021 data.

ENVIRONMENT

Protecting the environment:
including protecting and caring
for our natural environment,
focusing on waste and pollution,
resource depletion, greenhouse
gas emission, deforestation, and
climate change.
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SOCIETY

Improving society: including
treatment of employees and
diversity, working conditions
including child labour and
slavery, local communities,
explicitly seeking to fund
projects or institutions that will
serve poor and underserved
communities globally, and health
and safety.

GOVERNANCE

Practicing good governance:
including tax strategy, executive
remuneration, donations and
political lobbying, corruption and
bribery, board diversity, and
structure.

Figure 1: ESG priorities for multi-
national companies. Top choice.
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Figure 2: ESG priorities for multinational companies
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Setting the P.A.C.E for
sustainability investments

Multinational corporations (MNCs)
have the ability and the responsibility
to‘do good’in the world. Ipsos

research finds they can make their ESG

engagements a win-win by ensuring
their engagements are pertinent,
authentic, credible and effective. What
matters for one industry is not
necessarily a good fit for another
industry. This round of the Ipsos Global
Reputation Monitor addresses what is
Pertinent for companies in the airline,
automotive, CPG, food and beverage,
financial services, oil and gas,
pharmaceuticals, and technology
industries. The mixof E, S, or G
priorities differs by industry. The
environmental focusis greatest with
automotive and resources sectors
while concerns about governance are
much stronger for financial services
and technology.
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ertinent

Do the strategy and activation initiatives address key issues that
stakeholders prioritise?

uthentic

Does the company have an authentic voice regarding this issue, i.e., is it part
of our mission and values?

redible

Cam we credibly engage on this issue without fear of perceived
greenwashing, and do our business operations demonstrate our credibility
on the issue?

ffective

Are our strategy and the tactics/initiatives we develop driving effective
progress and impact against the issue we are trying
to address?
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In addition to asking citizen-consumers
to select the most important issues for
each industry to address, we also asked
them to rate leading companiesin each
industry on these topics.

These ratings were then used to
determine a company rating on ESG.
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Respondent selects three most important
sustainability topics for industry:

Which of the following sustainability issues is it
most important for <industry> to address?
(Select up to 3)

We take the average of Compute an industry average Compute anindex score for
selections for each company based on the company each company based on their
across all topics averages distance from the mean

This yields a company rating that is anchored to the industry average AND is based
on the sustainability elements that each respondent finds most important
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The paper that follows is an industry-
by-industry summary of the global
findings from this survey. The goal is
to provide CSOs and CCOs with a bird's
eye view of the most pertinent issues
for each industry as well as an overview
of the extent of differentiationin
effectiveness for the main companies
in the industry.

There are some trends that stand out
across industries. Increasing diversity,
equity and inclusion in senior positions
is near the bottom of prioritiesin each
industry and shows a decrease in
importance since last year. Paying an
appropriate amount of tax and curbing
excessive pay and bonuses are also
near the bottom of the priority list for
citizen-consumers(except forin
financial services)and many have seen
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adecrease inimportance since last
year. Citizen-consumers are much
more likely to select priorities that they
can see, feel, and touch - jobs and
economic contribution, environmental
impact, and affordability.

Citizen-consumers are
much more likely to select
priorities that they can
see, feel, and touch.
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Methodology

Countries

Argentina
Australia
Belgium
Brazil
Canada
China
France
Germany
Hungary
India
Italy
Japan
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Mexico
Saudi Arabia
South Africa
South Korea
Spain
Sweden
Turkiye
United Kingdom
U
Colombia
Chile

Peru

Industries

Airlines

Automotive

CPG
Food and beverage
Financial services
Resources

(Qil, Gas, and Mining)
Pharmaceuticals
Technology

Increasing diversity,
equity and inclusion
in senior positions is
near the bottom of
priorities in each

industry and shows
adecreasein
importance since
last year.




ESG PRIORITIES FORMULTINATIONAL CORPORATIONS

Methodology | Companies included

Airlines

American Airlines
British Airways
Delta Airlines
Emirates
Lufthansa
Qantas

United
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Automotive

Daimler/Mercedes
Benz

Ford Motor
Company
GM

Honda
Nissan
Renault
Tesla
Toyota
Volkswagen

Colgate-Palmolive

Estée Lauder

GSK Consumer
Health

Kimberly-Clark
L'Oreal

Procter & Gamble
(P&G)

Reckitt

Unilever

Food and
beverage

Burger King
Danone
Ferrero
General Mills
Heineken
Lavazza
McDonald's
Mondelez
Nestlé
PepsiCo
Starbucks

The Coca-Cola

Company
Tyson Foods

Financial
services

AXA

Banco Santander
Bank of America
Barclays
Citigroup
Deutsche Bank
HSBC

JPMorgan Chase
Mapfre
MasterCard
PayPal
Prudential

Visa

Wells Fargo

Resources

Chevron

Equinor
ExxonMobil
Royal Dutch Shell
Saudi Aramco
Total

BMS(Bristol
Myers Squibb)
Eli Lilly

Gilead Sciences
GSK

Johnson &
Johnson
Merck
Novartis

Novo Nordisk
Pfizer

Roche

Sanofi

Technology

Amazon

Apple

Bosh

Cisco Systems
Dell Technologies
Dyson
Facebook(Meta)
Google

Hitachi

HP

Intel

Lenovo
Microsoft

Oracle

Samsung
Siemens

Sony

TikTok

Twitter
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Airlines

The most important issues in the airline industry are coalescing while performance is quite variable

The most important issue for airlines
to addressiis ticket pricing. The
importance of ticket pricing has
grown as the economy continues to
sputter.

Reducing carbon emissions remains as
the top environmental priority. The
other top priorities are both in the area
of governance and have grownin
importance since last year: safety and
reducing cancellations and delays.
Each of these top tier issues has grown
inimportance since last year while
other governance and social issues
have further declined in importance.
The guidance on pertinence is clear for
the airline industry.

IPSOS VIEWS

We included seven global airline
carriersin the study for company
ratings. Two companies stand out well
above the average, two are quite below
the average, with the other three in the
middle.

10

Reducing carbon emissions
remains as the top
environmental priority.
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Figure 3: Airlines industry priorities (% important)
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Automotive

Environment is job #1for the automotive industry while safety is gaining in importance

Reducing carbon emissions is the top
priority for the automotive industry
for the second year running with
innovating environmentally-friendly
modes of transportation just behind.

Safety joins the second tier of concerns
with environmental innovation in this
wave, marking an increase of b-points
from last year. The remaining top
concerns for the automotive industry
are a mix of social (affordability, jobs,
health and safety) and environmental
issues.
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Company performance in the
automotive industry varies widely.
There is one company that sits far atop
the industry in comparison to the
othersincluded in the survey, while the
bottom is shared across three global
manufacturers.

Safety joins the second
tier of concerns with
environmental innovation.
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Figure 4: Automotive industry priorities (% important)
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CPG

Protecting the planet without compromising safety and economic contribution

Reducing packaging and carbon
emissions are the top priorities for the
CPG industry for two years running.

Packagingis consistently at the top of
people’s concerns. Coupled with the
carbon emissions due to plastic
packaging, CPG has a very clear job to
do. In addition, people still expect the
industry to provide economic
development and jobs. And all of this
must be done without compromising
the safety of the products.

IPSOS VIEWS

Company performance in the CPG
sectoris a clear story of haves and have
nots. There are no companies that are
just‘average’-you are either a
company who ‘gets it’ or you are not.
There are two strong leaders in the CPG
sector along with two other companies
that are well ahead of the average, if
not leading. At the same time, there are
three companies that are significantly
behind the average, plus one more that
isjust a bit less behind the average.

There are no companies
that are just ‘average’ - you
are either a company who
‘gets it’ or you are not.
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Figure 5: CPG industry priorities (% important)

M Environment M Society M Governance 2023
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Food and beverage
Balancing health and well-being and environmental impact without compromising safety

The top two issues, far and away, for
the food and beverage industry are
safeguarding consumer health (by
removing artificial ingredients, salt
and sugar) and reducing the
environmental impact of packaging.

These were the top two issues by a
long-shot last year and remain the top
two issues this year. Improving safety
of productsisin the second tier of
importance. Beyond these top three
issues the next tier of concerns are a
mix of environmental and social
concerns.
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Company performance in the food and
beverage sector is quite wide ranging.
There are two companies that sit far
above the others. These two
companies are not paragons of virtue
when it comes to well-being and
packaging, but they are perceived to be
trying. There are then three additional
companies that score slightly higher
than the average. On the downside,
there are three companies that score
just slightly below the average, followed
by four companies that score well
below the average. The extent to which
these final companies trail the average
is greater than for most industries.

Improving safety of
products is in the second
tier of importance.
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Figure 6: Food and beverage industry priorities (% important)
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Financial services
Pursing good governance while boosting the economy

The top issues for the financial Company performance in the financial
services industry are almost all sectoris quite wide ranging. There are
governance, with the addition of two companies that sit far above the
contributing to local economies others. There are then many companies
through jobs. that are not strongly differentiatedin

the space, followed by two more than

The importance of economic
do not perform well.

contribution has increased since last
year as the global economy continues
to weaken.

The other top issues for the financial
services industry are all governance
related.

The importance of
economic contribution has
increased as the global
economy weakens.
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Figure 7: Finance services industry priorities (% important)

M Environment M Society M Governance 2023
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Resources

Protecting the environment and finding new sources of energy are important but so is protecting

neighbouring communities

It is not surprising that the number one
priority for the resources sector is
innovating our way toward energy
alternatives to oil and gas.

This top concernis coupled with a
desire for the sector to reduce its
carbon emissions. These have been the
top two issues for the last two years.

However, the social issue of protecting
neighbouring communities from
harmful impacts is now solidly in the
top tier of importance after a b-point
increase compared to last year. Not
only are citizen-consumers holding the
industry responsible for reducing
carbon and helping us innovate our way
out of the crisis we're in, but they also
feel companies need to be accountable
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to the communities that neighbour
their operations.

There is not a lot of differentiationin
scores between companiesin the
resources sector. People do not know
these companies well, and they do not
have a strong degree of confidence in

these companies to change their ways.

There is one company that indexes
more highly than the others while two
companies fall well below the average.

People do not know these
companies well, and they
do not have a strong
degree of confidence in

these companies to
change their ways.
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Figure 8: Resources industry priorities (% important)

M Environment M Society M Governance 2023
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Pharmaceuticals
The top priorities for the pharmaceutical industry are costs and safety. Other issues are not even close

The top sustainability issue for the
pharmaceuticals industry is improving

Performance in the industry is highly ) '
varied. There are three companies that )

the affordability of medicines.

This was the top issue last year and,
while its lead has been reduced, is the
top issue again this year. The second
most importantissue isimproving the
safety of products which increased in
importance by 4-points compared to
last year. Other issues for the industry
are not nearly as important. Citizen-
consumers clearly want safe and
affordable medications.

IPSOS VIEWS

strongly outperform the average, four
companies that hover around the
average, and another four companies
that trail the average by a wide margin.
There is clearly differentiation in ESG
performance between the companies
in this industry.

22

Citizen-consumers
clearly want safe and
affordable medications.
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Figure 9: Pharmaceuticals industry priorities (% important)
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Technology

Governance and privacy are the consistent top priorities for the technology industry

This year's top three priorities for the
technology industry are the same as
last year - increasing cybersecurity,
respecting the privacy of users, and
preventing the spread of
misinformation.

These issues have consistently been at
the top of the list for the industry in this
study and in other studies Ipsos has
conducted. People are increasingly
reliant on technology, but they don't
want to be exposed when usingit. All
three issues boil down to wanting to be
able to trust technology and not having
to constantly be on guard.
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The technology industry has some of
the highest indexed scores and some of
the lowest. Part of the range in scores
is due to differences in familiarity
between the companies, but the range
also suggests that there are companies
that people feel are making a real effort
to protect them, and another cohort of
companies that are not making an
effort.

24

People are increasingly
reliant on technology,
but they don't want to be
exposed when using it.
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Figure 10: Technology industry priorities (% important)
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Increasing cybersecurity T 8% Indexed performance

of companies on ESG
. 567

Respecting the privacy of internet users

15
; s/disi on T——— 329
Preventing the spread of mis/disinformation 32%
(]
. . " —— 27
Increasing the recycling and recyclability of products 27%
10 s
Reducing carbon emissions associated with its operations 23%
bt : obs . 219 :
Contributing to local economies through jobs 21% : 5
. . 209
Reducing use of natural and scarce resources 20% :
Being transparent in dealings with governments and regulators 17% : 0 e Average
Paying an appropriate amount of tax 17% :
. I 17° E : $
Improving health and safety for employees 7% : 0 )
: :
. : - —— 159
Source: Ipsos Curbing excessive executive pay and bonuses 15% :
Base: ¢.20,000 o : 10
online adults Increasing diversity, equality and inclusion in senior positions 1% :
under the age :
: . W
of 75 across 24 Increasing transparency of supply chains 1%
countries. 15

IPSOS VIEWS 25



ESG PRIORITIES FORMULTINATIONAL CORPORATIONS

Conclusion

‘ESG"and ‘sustainability’are not particularly citizen-consumer-friendly terms,
rather citizen-consumers want to know what companies are doing and how
it makes their life better.

Generally, citizen-consumers rank social impacts above environment and
governance, but this varies by industry and thus requires a nuanced
understanding of what people want.

Companies will have a better chance of connecting with their stakeholders
and making a difference if they understand these nuances.

To top it off, understanding what is important to stakeholders also helps
companies avoid risk.
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Further reading

Ipsos

Ipsos /


https://www.ipsos.com/en/esg-council-report-2025
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