
Synthesio provides a REST API that customers can use to pull mentions and associated
metadata down from their dashboards. The API is comprised of three endpoints:

● Mentions: This allows you to pull down the full content of mentions including
sources, authors, media type, mention content, interactions, and more. The mentions
endpoint is what should be uses to pull down the full dataset of a dashboard.

● Analytics: This endpoint allows you to pull down the analytics of your dashboard.
The analytics endpoint is numbers based, meaning if you want a count of sentiment
over a period of time or if you're going to create visualizations based off of counts,
the analytics endpoint is what you'll want to use.

● Reach: The reach endpoint allows you to pull down the reach statistics of your
dashboard. It can be based on topic, person, network, etc.

Each endpoint can be filtered by metadata associated with the dashboard.

In order to get started using the API, customers must contact their Client Success Manager
to obtain an API key.

The API documentation can be found at https://rest.synthesio.com/doc/.
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