Human Review

Human Review is the capability for users to edit a mention and change the
categorization the algorithms have given it.

Please note that when changing the categorization of a mention, it will be reflected
across every widget you created in Reports (which contain that mention) and any
Signals you may have generated. The purpose of changing the categorization of
mention is to reach more accuracy across your data-set. It will then improve the
quality and accuracy of Reports and Signals.

Human Review Basics

Human Review is available from the Listen Tab. You can select a mention and edit
the following points:

e Mark as Reviewed
e Topic

e Sentiment

e Emotions

e |anguage

e Country

e Collections

e Noise categories
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You can also choose to delete a mention so that it does not appear in the analytics.
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Mark as reviewed

Finally, you have the two following indicators available:

e Marks as reviewed: it allows you to indicate to other users (or yourself) that
the mention has already been reviewed. There are two options: either you
read through the mention, nothing needs to be changed, and you "click to



mark as reviewed"; or you edit (at least) one of the categories, and the "mark
as reviewed" indicator will be automatically clicked.
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This "mark as reviewed" capability depends on another option that you need to
choose with setup (see below GIF).

e When you go under "Setup" in the Settings, you can choose in Process
Options to "Send all mentions in Human Review Section".

e If you do choose this option, all your mentions will be marked as unreviewed,
and you will be able to mark them as reviewed depending on the relevancy of
the mentions for the topics you are analyzing (based on filters, queries etc).

e If you do not choose this option, all your mentions will be defaulted to "Mark
as Reviewed".
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Reviewed indicator

The "Reviewed indicator" allows you to view the number of mentions that have
been reviewed. In the setup, you can choose to activate an option that will default all
of your mentions as reviewed.
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Bulk Human Review

With our Bulk Review option, you can also edit your mentions in large groups and
massively change their categorization.

You can assign multiple mentions at the same time to the category of your choice.
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On the top left of the mentions, you have a box you can tick to start selecting multiple
mentions. You can select a mention, start scrolling, and add mentions to your
selection. After ticking the box on at least one mention, the "Bulk Human Review"
bar is displayed on the top of the mentions stream:
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In two clicks, you can select 20 and then All of the mentions that related to your current Filter
(as shown below):
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Step 2: Edit Selected Mentions
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Once you are done with your selection, you can choose the item you want to review
between:

e Mark as Reviewed
e Sentiment

e Country

e Language

e Topics

e Collection
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Once you have chosen your action, you need to click on "Apply":
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Heads-Up:

As this is still a Beta version, the application process can take
a few minutes as it applies your edits to the selected mentions.
This is why you will see the below message. We are currently
working to improve this loading time.

( ) Application in progress - Alpha - the team is =

working to speed up the process

Step 3: Reload Page
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Once your changes have been applied, you need to reload the page to see them on



your mentions stream and update your filters.
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